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TDARX ANNOUNCES BREAKTHROUGH IN DATA PROTECTION 

 
Leader in the Technology Industry 

Protects Customers with Leading Edge  

Cloud-Based Disaster Recovery 

Program 

 
WINSTON SALEM, NC — July 31, 

2014 — TDArx, an industry leader in 

unified communications, announced 

today that the company has launched 

its cloud disaster recovery program in 

order to better protect customer data in 

event of natural disasters, power 

outages, employee errors or emergency 

situations.  

Nearly every business, especially 

in recent years, has become so 

inextricably reliant upon their data in 

order run their company. Simply put, 

data must be available to anyone who 

needs it and it must be available at the 

exact right time. Unfortunately, most 

companies still use an inferior form of 

data backup such as tape or external 

hard drives. Furthermore, lost or 

misplaced data creates unnecessary 

company downtime dragging 

operations to a screeching halt, which 

is out of the question for most of 

today’s businesses.  

With nearly everyone depending 

on a strong IT infrastructure, it’s no 

wonder why businesses are scrambling 

to find the ideal form of data protection 

and backup. With plans ranging from 

manual disk backup to off-site backup 

to sophisticated cloud-based disaster 

recovery programs, the demand for this 

technology is clearly evident. The 

overarching goal of any disaster 

recovery program is to ensure that in 

the event of any natural disaster 

(earthquake, fire, flood, tornado) 

power outage or user error that a 

company’s data remains undamaged 

and is immediately retrievable. 

TDArx’s cloud-based disaster recovery 

program, takes this technology one 

step further, in that it allows businesses 

to continue running smoothly, even 

during the midst of a disaster or 

employee error like deleting a crucial 

folder off the LAN. Essentially, for the 

first time, TDArx’s customers can now 

shrug off a disaster, and continue 

running their business as normal.  

Business owners have been quick 

to recognize the massive value 

associated with a disaster-proof 

business and the drastic reduction, if 

not elimination, of company downtime. 

This evolution in cloud-based disaster 

recovery has been heavily anticipated 

and TDArx is proud to be among the 

few organizations leading the charge 

for this powerful technology. They are 

actively deploying their cloud-based 

disaster recovery program in the 

offices of many of their customers, 

across a multitude of industries.  

“At the end of the day, it’s about 

keeping our customers protected,” 

stated Mike Shuping, President of 

TDArx. “When we can deliver a 

proactive, redundant, cloud-based 

program like this, we can keep our 

customers connected with their data so 

that they can keep running no matter 

what life throws at them. It’s such an 

overwhelming competitive advantage 

to eliminate company downtime and 

we’re absolutely thrilled to deliver this 

to our loyal customer base. We believe 

that by providing our customers with 

competitive advantages, it gives them a 

leg up in their industry. Perhaps that’s 

why we’ve been fortunate to continue 

growing over the years, because of our 

outlook on ensuring mutual success.” 

 

ABOUT TDArx, INC.. 

TDArx, Inc. came into existence 

when TeleData Services, Inc., a 

regional leader in business 

communications, and Arx Technology, 

Inc., a leading provider of computer 

and data networking technologies, 

merged in January 2008.  The merger 

enhances TDArx's expertise in a full 

line of communication technology, 

which helps its customers increase 

their profitability and improve 

competitive advantage.  

TeleData Services, Inc. was 

founded in 1988 by Mike Shuping with 

partners Michael Nester and Larry 

Halsey. For the past 20 years, TeleData 

Services has been and is committed to 

establishing and maintaining a 

dynamic partnership with every 

customer. Extensive technology and 

service experience allowed the 

TeleData Services, Inc. team to 

develop an understanding of each 

customer's unique telecommunications 

requirements, and to respond to those 

requirements quickly and effectively.  

Founded in 2001 by owner Wesley 

Walker, Arx Technology had been 

fulfilling the IT needs of Triad 

businesses.  The company has over 350 

customers and eight certified 

engineers.  These professionals have a 

number of advanced industry 

certifications including Microsoft, 

Macintosh, Cisco, Citrix, Novell, and 

Linux and provides IT-based growth 

strategies for small and medium 

businesses. Arx specializes in data, 

technology and network consulting, 

security and support.  

Today, TDArx is poised to help its 

customers maximize the return on their 

investment in communication 

technology.  With TDArx, you can 

focus on your business, while we focus 

on your IT!  For more information, 

please contact us at (336) 896-0808 or 

visit www.tdarx.com. 

http://www.tdarx.com/

